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MCO CONTACTS FOR 
PROVIDER COMPLAINTS & INDEPENDENT REVIEWS 

 
    Primary Contact Person    Additional Contact Person(s) 

AMERIGROUP Tennessee, Inc. 
Terez Hoang, Client Service Specialist 
Bureau Service Desk 
AMERIGROUP TN 
Address:  22 Century Blvd., Suite 310 
Nashville, TN 37214 
Phone:     615-316-2545 
Fax:         615-883-5218     
E-mail:     thoang1@amerigroupcorp.com 
 

AMERIGROUP Tennessee, Inc. 
Ruth Barrow 
Regulatory Coordinator 
AMERIGROUP Corporation 
4425 Corporation Lane 
Virginia Beach, VA   23462 
Phone:    (757)473-2737 
E-mail:     rbarrow@amerigroup.com 

AMERIGROUP Tennessee, Inc. 
AGP Bureau Service Desk.  This person
 will handle provider complaints from  
TDCI, enrollee complaints from the  
Bureau and inquiries from legislators.  
The Service Desk can be accessed  
Through: 
 bureausd@amerigroupcorp.com.  

Doral Dental of Tennessee, LLC. 
Michele G. Blackwell, Executive Director 
3200 West End Avenue, Suite 500 
Nashville, TN   37203 
Phone:          (615) 783-2853 
Fax:              (615) 783-2851 
E-mail:          mgblackwell@doralusa.com 
 

Doral Dental of Tennessee, LLC 
Terri Rollins, TN Provider Relations 
3200 West End Avenue, Suite 500 
Nashville, TN   37203 
Phone:  (615)783-2872 
Fax:       (615)783-2851 
E-mail:    TLRollins@doralusa.com 
 

Doral Dental of Tennessee, LLC 
Lori Howley, Regional Executive Director 
3200 West End Avenue, Suite 500 
Nashville, TN   37203 
Phone:   (800)417-7140 ext. 35133 
Fax:         
E-mail:    LJHowley@doralusa.com 
 

First Health Services Corporation 
Jason Clement, Account Manager 
310 Great Circle Road, Suite 300 
Nashville, TN   37228 
Phone:          (615) 507-6434 
Fax:              (615) 741-0078 
E-mail:          ClemenJA@fhsc.com 
 

  

UnitedHealthcare Plan of the River Valley, 
Inc. 
Tina M. Brill 
Vice President                           
408 North Cedar Bluff Road, Suite 400 
Knoxville, TN   37923 
Phone:          (865) 769-1559 
Fax:              (865) 690-1941 
E-mail:          Tina_Brill@uhc.com 
 

UnitedHealthcare Plan of the River Valley, 
Inc. 
Sarah Marcel, 
Manager, Compliance 
408 N. Cedar Bluff Road, Suite 400 
Knoxville, TN   37923 
 
Phone:     (865)769-1593 
Fax:  
E-mail:      sarah_e_marcel@uhc.com 
 

UnitedHealthcare Plan of the River 
 Valley, Inc. 
Hope McCarter 
Regulatory Compliance Specialist 
Gwenda_H_McCarter@uhc.com 
Phone: 865-769-1559 
 
Lisa Gregory 
Compliance Analyst 
Lisa_A_Gregory@uhc.com 
Phone: 865-769-1545 
 

AGP d/b/a TLC 
Michael Jones, VP Operations 
1407 Union Avenue, Suite 200 
Memphis, TN   38104 
Phone:          (901) 725-7100 ext. 33028   
Fax:              (901) 725-2846 
E-mail:          mjones@mmcc-tlc.com 
 

AGP d/b/a TLC 
Carvin Vaughn, Compliance Officer 
1407 Union Avenue, Suite 1100 
Memhis, TN   38104 
Phone:   (901)515-3115 
Fax:   
E-mail:    cvaughn@mmcc-tlc.com 
      

AGP for TLC  
(TennCare Division has  not been  
advised to copy anyone from AGP) 

Preferred Health Partnership of TN 
Phillip Smith, PHP TennCare Program Manager 
1420 Centerpoint Boulevard 
Knoxville, TN   37932 
Phone:          (865) 470-7589 
Fax:              (865) 470-7472 
E-mail:        PGSMITH@CovHlth.com 
  
 

Preferred Health Partnership of TN 
John Warfield, Government Programs Spec. 
1420 Centerpoint Boulevard 
Knoxville, TN   37932 
Phone:    
Fax: 
E-mail:    jwarfiel@CovHlth.com 
 

Preferred Health Partnership of TN 
McDowell, Debbie  
1420 Centerpoint Boulevard 
Knoxville, TN   37932 
Phone: 865-470-7417 
E-mail: dmcdowel@covhlth.com 
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Premier Behavioral Systems of TN 
Carlos Ruiz, General Manager 
222 Second Avenue North, Suite 220 
Nashville, TN   37201 
Phone:          (615) 313-4549 
Fax:              (615) 313-4481 
E-mail:          cpruiz@magellanhealth.com 
 

Peggy Thomas is my backup.  She can be reached by 
telephone at 313-4489 
or PAThomas@MagellanHealth.com. 

 

Tennessee Behavioral Heath 
Carlos Ruiz, General Manager 
222 Second Avenue North, Suite 220 
Nashville, TN   37201 
Phone:          (615) 313-4549 
Fax:              (615) 313-4481 
E-mail:          cpruiz@magellanhealth.com 
  

Peggy Thomas is my backup.  She can be reached by 
telephone at 313-4489 
or PAThomas@MagellanHealth.com. 

 

UAHC Health Plan of Tennessee, Inc. 
Stephanie Dowell, CEO 
1769 Paragon Drive, Suite 100 
Memphis, TN   38132 
Phone:          (901) 348-2217 
Fax:              (901) 348-2212 
E-mail:          sdowell@uahctn.com  

UAHC Health Plan of Tennessee, Inc. 
Baretta Northern, Director 
1769 Paragon Drive, Suite 100 
Memphis, TN   38132 
Phone:          (901) 348-2216 
Fax:              (901) 348-2212 
E-mail:          bnorthern@uahctn.com  
 

 

Unison Health Plan of Tennessee 
Kelly Scherff, Manager, Grievance & Appeals 
c/o Unison Administrative Services 
1001 Brinton Road 
Pittsburg, PA     15221 
Phone:          (412) 380-7375 
Fax:              (412) 457-1639 
E-mail:          
Kelly.scherff@unisonhealthplan.com 
 

Unison Health Plan of Tennessee 
Renee Lubik, Provider Appeals Assoc. 
c/o Unison Administrative Services 
1001 Brinton Road 
Pittsburg, PA   15221 
Phone:     (412)349-6172 
Fax:          (412)457-1645 
E-mail:     
Renee.Lubik@unisonhealthplan.com 
                   

Unison Health Plan of Tennessee 
Ken Scroggs, Govt Relations Rep. 
Unison Health Plan of TN 
890 Willowtree Circle, Suite 10 
Cordova, TN 38018 
Phone:    (901)737-7095 
Fax:         (901)737-1420 
E-mail:    
TN.CoreTeam@unisonhealthplan.com
   

Volunteer State Health Plan, Inc. 
d/b/a TennCare Select and BlueCare 
Sonya Nelson, President & CEO 
Volunteer State Health Plan 
801 Pine Street 
Chattanooga, TN     37402 
Phone:          (423)535-7767 
Fax:              (423)535-7601 
E-mail:          Sonya_Nelson@bcbst.com 
       

Volunteer State Health Plan, Inc. 
d/b/a TennCare Select and BlueCare 
Rodney Scott 
BlueCare Administration 
801 Pine Street 
Chattanooga, TN   37402 
Phone:          (423)535-7767 
Fax:              (423)535-7601 
E-mail:          rodney_scott@bcbst.com  
    

Volunteer State Health Plan, Inc. 
d/b/a TennCare Select and BlueCare 
Michael Wynne 
Operations Coordinator 
801 Pine Street 
Chattanooga, TN   37402 
Phone:       (423)535-8161 
Fax:           (423)535-7601 
E-mail:     Mike_Wynne@bcbst.com 
 
 

Windsor Health Plan 
d/b/a VHP CommunityCare 
Michael D. Bailey, President & CEO 
7100 Commerce Way, Suite 285 
Brentwood, TN   37027 
Phone:          (615) 782-7879 
Fax:              (615) 782-7812 
E-mail:          
mbailey@windsorhealthgroup.com  
 

Windsor Health Plan 
d/b/a VHP CommunityCare 
Steve Yates, Corp. Compliance Officer 
7100 Commerce Way, Suite 285 
Brentwood, TN   37027 
Phone:    (615) 782-7848 
Fax:        (615) 782-7812 
E-mail:   syates@vhptn.com 
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Independent Reviewers 
(revised 5/14/08) 

 
 
Linda Burnsed     Amy Bryson Smith 
Chaffin, Burnsed & Smith, PLLC   Chaffin, Burnsed & Smith, PLLC 
3100 West End Avenue, Suite 550  3100 West End Avenue, Suite 550   
Nashville, TN   37203    Nashville, TN   37203   
Phone:     (615)460-7478    Phone:          (615)460-7478 
Fax:         (615)460-7484    Fax:              (615)460-7484 
Email:     lburnsed@cbslawyers.net       Email:           asmith@cbslawyers.net  
         
 
R. Garry Chaffin 
Chaffin, Burnsed & Smith, PLLC 
3100 West End Avenue, Suite 550 
Nashville, TN   37203 
Phone:          (615)460-7478 
Fax:              (615)460-7484 
Email:           gchaffin@cbslawyers.net  
 
Valerie W. Epstein 
Berke, Berke & Berke 
P. O. Box 4747         
Chattanooga, TN   37405 
Phone:          (423)265-5100 
Fax:              (423)265-5307 
Email:           vepstein@berkeattys.com        
 
Donald R. Hundley 
P. O. Box 58146 
Nashville, TN   37205-8146 
Phone:          (615)356-5695 
Fax:              (615)356-5695 
Email:           bnahawk@comcast.net       
 
John G. Manley 
1403 Sneed Road, West 
Franklin, TN   37069 
Phone:          (615)309-6999 
Fax:              (615)309-8874 
Email:           manleyjg@aol.com    
 
Van A. Pinnock, Pres & CEO 
Huffman Bedford Consulting Group 
3513 Geneva Circle  
Nashville, TN   37209 
Phone:          (615)394-0542 
Fax:              (615)340-9586 
Email:          vanpinnock@comcast.net       
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